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Report written as a result from 6 round tables organized in countries of project partners 
and from meeting held in October 2009 in Sabac, Serbia. 

Situation in the countries which were involved in project realization 

Services for unemployed persons are almost the same in employment departments in 6 
countries: Italy, Belgium, Portugal, Romania, Bosnia and Herzegovina and Serbia. 

Services consist of advising where someone receive information about your rights, obliga-
tions, services and possibilities, course for active looking for a job, together with advisor 
selecting the right occupation and improving your knowledge according to interests and 
capabilities and using the possibility to have a direct contact with the employee. 
There are some trainings and additional education for those who are trainees or for the 
known employee. 

VOLUNTEER WORK
Here is no doubt that creation of stimulating framework for development of voluntary 
work is a process, which inevitably requires active taking part of the civil society and 
qualitative cross sector collaboration.
Developed voluntary work can have manifold role and positive in�uence to all partici-
pants in voluntary work (organizer of voluntary work, “employer”/user, volunteer) in 
questions regarding employment, which is especially important for the countries with 
high unemployment rate, countries in transition.
The basic bene�t, which volunteers can gain on the labor market, is related to the gain of 

knowledge, experience, practical work, business contacts and connections and �nally – 
employment. Volunteers, who seriously approach the organization they volunteer in, can at 
great extent, suggest the needs for certain jobs and work positions. There is also a possibility to 
bridge the di�erences between theory and practical work by volunteering on duties within
one’s occupation. Employees can, through volunteer work get new personnel who can bring 
new ideas into business. They also get help in certain jobs, as well as an opportunity to shape 
a real person for the needs of their jobs and for the needs of their organization. 

Key issues in relations between voluntary work and employment are:
• Insufficient interest of employees to engage a volunteer
• Enclosed situation of business sector for volunteer work
• The lack of support and initiatives to institutions / organizations which engage volunteers
• Insufficient offer of different forms of work engagement on the labor market
• Insufficient emphasis of the importance of voluntary work and non formal education in 
bridging disharmony between formal education and labor market

Possible solutions and examples of good practice regarding voluntary work in the �eld of 
employment

• Protection of the interests of a volunteer, prevention of possible manipulation and abuse 
on the labor market
• Formalization of voluntary work via contracts, volunteer booklets
• Defining a greater extent of offers of flexible forms of employment
• Tax and other relieves (availability of funds) to employees and other participants who 
engage volunteers
• Connection of the institutions of formal education with organizers of voluntary work, i.e. 
employee, because of voluntary practice
• Education and development of confidence towards volunteers – interacive cooperation 
with all three sectors (example from Romania: people from business sector volunteer over 
the weekend in NGOs)
• Pointing out and accepting different motifs for voluntary work – humanity, willingness, 
promotion of values of civil sector

• Standardization of non formal education and recognition of the results of labor 
market
• Development of mechanism for greater voluntary engagement of unemployed 
persons as a way of alleviation of long term unemployment – apathy, …

On voluntary positions unemployed persons could avoid the consequences of long-term 
unemployment and at the same time gain new knowledge and skills.

NON-FORMAL EDUCATION
Non-formal education could be de�ned as any other form of planned program of 
individual and social education, designed in order to advance di�erent skills and abilities 
out of formal curriculum. Significant features of NFE are willingness, availability, organiza-
tion, existence of educational aims, character of participants (orientation toward the 
process and participants, including the needs of participants), based on
experience in acting, and so on. Di�erent forms of learning which are most frequently 
present in NFE programs were mentioned (interactive, team, cooperative, learning from 
experience, learning by solving problems) and existence of educational targets represent-
ing the key di�erences from spontaneous, individual (‘life’) learning or non-formal
education.

Key issues in this �eld are:
• Non-recognition of non-formal education 
• Lack of criteria for examination and control of quality of non-formal Education

Possible solutions and examples from good practice
• Influence on decision makers to recognize a problem and make decisions; promotion 
campaigns on voluntary work and non-formal education for the future volunteers, but 
also for the potential organizers of voluntary work
• Providing non-formal (and other education) to volunteers, access to information, 
developing skills through practical work, exchange of experience, meeting people, 
work on CVs, making contacts


